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Dell Virtual Remote Desktop—
Solution Compatibility Guide for 
Citrix XenDesktop

Compatible Hardware

Virtual Machine Infrastructure
For the current list of compatible systems for Citrix XenServer, see the Citrix 
XenServer Dell Edition Solution Guide 5.6 at 
support.dell.com/support/edocs/software/Citrix/ 

For the current list of supported systems for Microsoft Hyper-V, see the Microsoft 
Hyper-V with Windows 2008 R2 information at 
support.dell.com/support/edocs/software/win2008/WS08_R2

Desktop Delivery Controller
Dell PowerEdge systems that meet the requirement to run Windows Server 2008 
SP2 (32-bit or 64-bit) or Windows Server 2008 R2.

Provisioning Server
PowerEdge systems that meet the requirement to run Windows Server 2008 SP2 
(32-bit or 64-bit) or Windows Server 2008 R2.

Citrix XenApp
PowerEdge systems that meet the requirement to run Windows Server 2008 SP2 
(32-bit or 64- bit) or Windows Server 2008 R2.

Storage
For information on configuring storage devices, see the Citrix XenServer Dell 
Edition Solution Guide 5.6 at support.dell.com/support/edocs/software/Citrix/.
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Network
Network switch must be at least 1000 Mbps or faster.

Client Platforms

Supported Operating Systems

Virtual Machine Infrastructure
• XenServer Dell Edition 5.6

• Windows Server 2008 R2 with Hyper-V

• Hyper-V Server 2008 R2

• VMware ESXi and ESX 4.1

Desktop Delivery Controller
• Windows Server 2008 SP2 (32-bit or 64-bit)

• Windows Server 2008 R2

Provisioning Server
• Windows Server 2008 SP2 (32-bit or 64-bit)

• Windows Server 2008 R2

Table 1. Compatible Dell Systems

Factory Enabled Thin Clients Dell Clients

Dell Optiplex FX130
Dell Optiplex FX160
Dell Optiplex FX170

All shipping and supported 
Latitude and Optiplex systems 
running supported Citrix receiver

Dell Latitude systems with 
Ubuntu or Ubuntu Netbook 
Remix with pre-installed Citrix 
Receiver

All Dell Mobile devices running 
supported Citrix receiver
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Endpoint Devices
• Microsoft Windows 7 Professional or Ultimate (32-bit)

• Windows Vista Business or Ultimate (32-bit)

• Windows XP Professional SP3 (32-bit)

• Windows XP Embedded (OptiPlex FX160)

• SUSE Linux Enterprise Thin Client (Optiplex FX160)

• Ubuntu 9.10

• Ubuntu Netbook Remix 9.10

• Ubuntu 10.10

• Devon IT (DeTOS) Dell Edition (OptiPlex FX130 and OptiPlex FX170)

• Windows Embedded Standard 2009 or Windows Embedded Standard 7 
(OptiPlex FX170)

• Devon IT VDI Blaster Dell Edition

Virtual Desktops
• Microsoft Windows 7 Professional or Ultimate (32-bit)

• Windows Vista Business or Ultimate (32-bit)

• Windows XP Professional SP3 (32-bit)
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Compatible Citrix XenDesktop 5.0 Software 
Components

Table 2. Compatible Citrix XenDesktop 5.0 Dell Edition Software Components

VDI Edition Enterprise Edition Platinum Edition

Virtual Machine 
Infrastructure

XenServer 5.6 XenServer 5.6 XenServer 5.6

Connection Broker Citrix Desktop 
Delivery 
Controller 5.0

Citrix Desktop 
Delivery 
Controller 5.0

Citrix Desktop 
Delivery 
Controller 5.0

Operating System 
Delivery Services

Citrix Provisioning 
Services 5.6

Citrix Provisioning 
Services 5.6

Citrix Provisioning 
Services 5.6

Application Delivery Not supported Citrix XenApp 6 
Enterprise

Citrix XenApp 6 
Platinum

Workflow Studio Citrix Workflow 
Studio 2.0

Citrix Workflow 
Studio 2.0

Citrix Workflow 
Studio 2.0

Profile Management Profile Manager 3.2 Profile Manager 3.2 Profile Manager 3.2

Performance 
Monitoring

Not supported Not supported EdgeSight 5.3

XenClient Not supported XenClient 1.0 SP1 XenClient 1.0 SP1

License Server License Server 
11.6.1

License Server 
11.6.1

License Server 
11.6.1
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Information in this publication is subject to change without notice. 
© 2008–2011 Dell Inc. All rights reserved.

Reproduction of these materials in any manner whatsoever without the written permission of Dell Inc. is 
strictly forbidden.

Trademarks used in this text: Dell™, the DELL logo, OptiPlex™, Latitude™, and PowerEdge™ are 
trademarks of Dell Inc. Microsoft®, Hyper-V®, Windows®, Windows Server®, and Windows Vista® are 
either trademarks or registered trademarks of Microsoft Corporation in the United States and/or other 
countries. Citrix®, Citrix Provisioning Services™, XenApp™, XenDesktop®, and XenServer® are either 
registered trademarks or trademarks of Citrix Systems, Inc. in the United States and/or other countries. 
Novell® and SUSE®are registered trademarks of Novell, Inc. in the United States and other countries. 
VMware® is a registered trademark or trademark (the "Marks") of VMware, Inc. in the United States and/or 
other jurisdictions. Ubuntu® and Canonical® are registered trademarks of Canonical Ltd. Devon IT, the 
Devon IT logo, Devon IT Echo™ Thin Client Management Software, and VDI Blaster™ are trademarks 
of Devon IT Inc. in the U.S. and other countries.

Other trademarks and trade names may be used in this publication to refer to either the entities claiming 
the marks and names or their products. Dell Inc. disclaims any proprietary interest in trademarks and trade 
names other than its own.
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